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ICA Learning ICA Qualifications

ICA Short 
Courses

ICA  
Essentials

ICA Practitioner 
Series

ICA  
Certificates

ICA Specialist 
Certificates

ICA Advanced 
Certificates

ICA  
Diplomas

ICA Professional 
Postgraduate 

Diplomas

Understanding Understanding Practical Understanding Enhancing Applying Managing Leading

To help boost your 
understanding of core 
and specialist topics.

To help gain a solid 
understanding of a 
core risk topic. 

To help gain the 
confidence and 
practical skills 
required to perform 
your specific 
role effectively. 

To help you 
understand the core 
areas of business. 
Learners will be 
able to:
•	 better engage with 

processes and 
procedures. 

•	 gain the confidence 
to ask the relevant 
questions.

•	 learn why and 
how to apply this 
knowledge to  
day-to-day roles. 

To help enhance your 
knowledge of niche 
areas of risk. Learners 
will be able to:
•	 help broaden 

involvement in 
projects.

•	 gain confidence 
when responding 
to situations.  

•	 support the 
business in 
managing specialist 
areas of risk.

•	 become a catalyst 
and point of 
reference on 
the topic. 

To help you apply 
your knowledge 
to better analyse 
situations. Learners 
will be able to:
•	 identify and analyse 

potential risks.
•	 ask exploratory 

questions. 
•	 learn why and 

how to apply this 
knowledge to day-
to-day roles. 

To help you manage 
and develop best 
practice initiatives. 
Learners will be able to:
•	 identify, analyse 

and resolve 
potential risks.

•	 ask challenging 
questions. 

•	 make reasoned 
decisions, while 
supporting others 
to do the same. 

To help you lead your 
firm into the future. 
Learners will be able to:
•	 evaluate 

approaches to 
manage risk. 

•	 formulate new 
frameworks.  

•	 justify and critique 
decisions while 
leading others to do 
the same. 

Various Various Various New Entrant/ 
Operations Analyst/ Officer Analyst /Manager Manager/  

Senior Manager
Senior Manager/ 

Director
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Associated 
roles level 
examples
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